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NC4 has dedicated over two years of research, development, testing and 
customer involvement to its R9 release, to bring users even more 
sophisticated incident management functionality, while keeping the 
application flexible and easy to use. NC4’s R9 harnesses the power of Web 
2.0 technology in its Custom Forms module, giving organizations with a 
command and control mission even greater flexibility in tracking, analyzing 
and processing information.  R9 is the only incident management solution 
available that gives organizations an easy-to-customize solution in a 
commercial off-the-shelf (COTS) product.

NC4’s R9 provides comprehensive out of the box functionality that includes 
standard ICS forms pre-built and ready for operational use along with 
powerful capabilities to tailor the system for the specific needs of your 
organization. Custom Forms provides organizations a simple to use, yet 
sophisticated design environment for creating and publishing new report 
forms to the E Team application, customizing controls on pre-existing 
report forms, and the ability to add workflow and business logic rules to 
help your organization manage emergencies more effectively.

NC4’s R9 Custom Forms Builder brings 
the power of Web 2.0 technology to 
Federal, state, county and local 
organizations tasked with managing 
emergencies. Custom Forms provides 
organizations with the following 
benefi ts:

Easily customize E Team to suit 
your emergency management 
needs

Ability to comply with changing 
Federal and state regulations and 
standards

Incorporate your organization’s 
business logic to support your 
operations

Leverage existing capabilities in
E Team such as responsibility, 
related event/incident/activity, 
location, geo-location, distribution, 
notifi cation and data sharing

Share custom form designs to 
enhance collaboration with mutual 
aid and information sharing 
partners 

The Forms Builder Manager’s simple to use GUI palette allows organizations to quickly create 
forms, define data elements within the forms, and deploy the forms to E Team users.
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Easy to use Forms Builder Manager

Unlike other products in the market, the Custom Forms feature in R9 includes 
a real GUI for form design, and the ability to recreate complicated paper 
forms with precise WYSIWYG (what you see is what you get) formatting. 
R9’s simple to use GUI palette allows organizations to easily create forms, 
with the ability to define and validate data elements such as text boxes, 
dropdown lists and dates. With a few clicks of the mouse, users can drag-
and-drop data elements from the user-friendly toolset, quickly building a 
new form to handle any type of dynamic data requirements that may occur 
during large events and disasters. While simplicity is its strength, the robust 
foundation of Custom Forms enables more experienced IT types to create 
forms with sophisticated business logic.

Once created, the Custom Form(s) can be made available as a standalone 
form or as a tab element on an existing E Team form, dynamically enabling 
the use of the core components of the application such as geo-location, 
notification, access control, data sharing and targeted alerts.  

One example of the power of Custom Forms is the implementation of the 
National Information Exchange Model (NIEM) for Suspicious Activity Reports 
(SARs). Using the pre-existing Tip Report in E Team and adding a custom tab 
on the Tip Report for capturing SAR data elements, an organization can be in 
full compliance with the NIEM standard for SARs. 

Customizing a solution for your specific organizational needs

For IT departments tasked with building a customized incident management 
solution, look no further than NC4. With over 200 collective years of 
experience in emergency and event management, NC4 is the smart choice 
to partner with for designing a customized solution to fit your organization’s 
specific needs. With its Web 2.0 underpinnings, Custom Forms can be utilized 
as a platform for building advanced operational workflow and business logic 
rules. Learn more by contacting one of our Emergency Management subject 
matter experts at 877-624-4999.

100 N. Sepulveda Blvd.
El Segundo, CA 90245
877-624-4999
www.NC4.us

More about NC4

NC4’s Situational Readiness 
solutions are a suite of integrated 
applications that revolutionize how 
government and businesses collect, 
manage, share and disseminate 
information to mitigate risks, 
manage incidents, and securely 
communicate and collaborate with 
one another. Aggregating and 
integrating information from public 
and private sources, NC4 leverages 
its cutting-edge technologies to 
bring users a highly customized 
presentation of relevant information 
in a single, easy to use console. 

NC4 has a number of solutions 
that address the specifi c needs 
of corporate security, business 
continuity, enterprise risk 
management, supply chain 
management, travel management, 
crisis management, emergency 
management, intelligence fusion 
and law enforcement, as well as for 
federal agencies with a need to 
share critical information across 
organizational boundaries. 

To learn more about how NC4 can 
benefi t your organization, visit 
www.NC4.us. or call 877-624-4999.
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