


dents are covered within the one mile
range, but less serious events are elimi
nated as the circles move farther from a
facility. “Within one mile, we will still be
notified of a terrorist attack, but at 250
miles, we won’t hear about a car accident,”
he explains.

The security managers at each facility
receive the alerts pertaining to their oper
ations on their BlackBerrys. The alerts are
most helpful at smaller facilities that only
have one security person. Larger facilities
have a full-time security manager along
with a staff.

The security command center at Navi-
star corporate security also receives the
alerts. One security officer from each shift
is charged with verifying the major alerts
to make sure they are relevant to a given
facility. Martinicky also has a redundant
weather feed to ensure that no critical
weather events are overlooked.

Martinicky started using the service
two years ago and has benefited from the
alerts on several occasions. For example,
the security manager at a warehouse in
West Chicago was alerted that severe
weather had been spotted within 50
miles of the facility. The security manager
had employees shelter in place in an un
derground location. A microburst flat-
tened the warehouse. However, only a
handful of employees suffered minor in-
juries. Without the alert, the injuries
could have been far more severe, says
Martinicky.

In another incident, security at an ac-
counting center in Knoxville, Tennessee,
was notified that police were pursuing a
shooter within 10 miles of the facility. Se
curity notified employees of the manhunt
before it was reported in the media. Em-
ployees were instructed to stay inside and
away from windows. “Employees later
praised security for letting them know
what was going on,” says Martinicky.
“They said they felt safer.”

Because he was satisfied with the ESA
service, Martinicky recently signed up for
NC#’s ActivTravel service, which provides
information for employees traveling. With
the program, as soon as employees buy
tickets for a trip, they get a travel advisory.
These advisories vary in detail, with per
sons on international travel getting more
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information than those staying within
the United States.

Both corporate security and the indi-
vidual traveler will get alerts in 10 differ
ent categories during the trip. Among the
topics addressed by such notifications
would be riots or other political unrest,
natural disasters, and accidents such as
plane crashes.

Martinicky says that he does not yet
have enough data to determine how Ac-
tivTravel is working. He plans to elicit
feedback through both formal and infor-
mal channels. Corporate security will
send out a survey via e-mail to employees
who have used the service. In addition,
Martinicky will personally phone a hand-
ful of frequent travelers to get a detailed
perspective. “If there is a problem with
the service, we anticipate that it will be
information overload,” says Martinicky.
“If that’s the case, we will tweak the re-
porting feature to get more focused
alerts.”

While Martinicky is unable to discuss
what the company pays for the service,
he says that the cost is reasonable given
that he could not find a comparable prod-
uct in the marketplace. According to
NC4, pricing for the services varies de
pending on the features selected and, for
ActivTravel, the number of travel itiner
aries per year. Base packages begin at
$28,000 a year, and volume discounts are
available.

To pitch the services to senior man
agers, Martinicky noted that they cost
less than having one full-time employee
performing the same duties. “And really,
it would take a staff of four to have a com
parable service,” he says. “And even then,
we don’t even have the expertise to speak
all the necessary languages. We couldn’t
do this in the same comprehensive way
that NC4 does.”

(For more information: Karie Wohlgemuth,
director of marketing, NC4; phone: 360/835-
3507; e-mail: karie.wohlgemuth@nc4.us.) ¥
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